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   Community, Volunteering and Social Enterprise Fayre 
   Meet people.  Connect.  Celebrate.  Make a difference. 

    Bridlington  
    24 October 2019 

EVALUATION 

Executive Summary 
Following discussions within the community and having the funds and capacity in place, the Community 
Volunteering and Social Enterprise Fayre took place in Christ Church Bridlington on Thursday 24 October 
2019. 

Over 40 community groups, charities and statutory organisations were represented at the Fayre which was 
free to groups and the public and included a marketplace, taster sessions, guest speakers and free soup and 
rolls.  Feedback, gathered from a number of sources, found that the Fayre was very useful in promoting 
community networking; meeting new groups and organisations and finding out what’s going on in 
Bridlington.  

89% of the 38 Survey Monkey respondents said that the Fayre benefitted their group.  All respondents said 
that they would recommend the Fayre to other groups in the future. 70% of respondents felt very satisfied 
with the Fayre and thought that it was worthwhile to attend, while 30% were satisfied but felt that 
improvements could be made.   

A number of comments mentioned that the Church Hall which hosted the marketplace was too small for 
the number of organisations.  Further feedback included comments about parking and improving marketing 
and promotion. 

The Steering Group have concluded that the objectives of the Fayre were met, including bringing 
community groups together to network and connect; the promotion of volunteering and the selling of 
goods to support sustainability.   

Steering Group organisations will discuss further events.  Groups and organisations wishing to get involved 
in future events are very welcome to contact Steering Group members, Emma, Fiona or Claire.  
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Evolution of the event 
 
 
 
Late in 2018 and at the start of 2019 discussions regarding a community event started to take place among 
the groups attending the Bridlington Community Health Action Group meetings.  Local community groups, 
charities and social enterprises said that a community event would be beneficial in order to promote and 
celebrate the vibrant sector in Bridlington.  An event to attract volunteers had also been on the agenda for 
the Local-Links network for a while.  Working in partnership allowed this to happen due to available funds 
and the capacity to deliver.  Together with the encouragement and engagement of the local community, 
Claire Thomas was also keen to bring the good practices of the Hull Social Enterprise Fayre held in April 
2019 to the Bridlington area. 
 
The Steering Group formed and started to meet in May 2019 to consider the objectives of the event and 
the planning.   
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The Steering Group  
 
 
 
Fiona Turner, Youth and Communities Development Officer, East Riding Voluntary Action Services (ERVAS) 
Emma Simpson, Healthy Lifestyle Officer, East Riding of Yorkshire Council (ERYC) 
Vicky Bolton, Community Led Local Development Officer, East Riding of Yorkshire Council (ERYC) 
Claire Thomas, Social Enterprise Ambassador, Coast and Value Community Action (CaVCA). 
 
Following several Steering Group meetings and a consultation meeting with the members of the 
Community Health Action Group in August, the event title evolved as the Community, Volunteering and 
Social Enterprise Fayre.  The Steering Group agreed the objectives of the event; - 
 

• bring community groups, charities, social enterprises and local services together to showcase their 
work and provide opportunities for mutual support through networking. 

 
• share information, knowledge and resources for community support. 

 
• promote volunteering and link potential volunteers to opportunities. 

 
• promote a Pop-Up Market encouraging #Buy Social. 

 
Event costs and funding were discussed together with the location and format of the event.  Funding for the 
event was secured from: East Riding Voluntary Action Services collaboration with SJP Law in their support of 
the Local-Links meetings; East Riding of Yorkshire Council, Sport Play and Arts and from Coast and Vale 
Community Action.  Christ Church, Quay Road, was agreed to be the venue of the event for a number of 
reasons: the supportive collaboration with John Dixon and Jane Harris from Christ Church; the central 
location; the number of rooms within the venue; the outside space for selling recycled bicycles and the 
café. 
 
The Steering Group agreed that the event should be free to attend for stallholders and the public and the 
format should include a marketplace with stallholders from local and regional community groups; taster 
sessions (from 30 minute sessions to sessions held throughout the Fayre) and guest speakers (15 minutes 
each).  It was also agreed that free soup and a roll to the community groups’ representatives and the first 
200 attendees would act as a thank you to the representatives and attract people to attend. 
 
Prior to the event, some organisations from the Learning and Skills Forum expressed an interest in 
encouraging their clients to attend the event and for their clients to consider volunteer opportunities as a 
route to gaining paid employment.   Community groups also wanted to encourage volunteering to support 
their activities.  Community groups, who were interested in attracting volunteers, were asked to complete a 
Volunteer Opportunities Form and these completed forms were distributed to the Learning and Skills 
Forum at their meeting before the event.  Event flyers and programmes were produced and distributed.  
Event promotion appeared on websites, twitter and Facebook.   
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On the day 

We welcomed over 40 community and voluntary groups* to the Fayre showcasing and celebrating their 
work.  The people of Bridlington were able to find out what’s going on in the community, consider 
volunteering opportunities and find information and support.   

There were also goods to buy from local groups such as Bridlington Men in Sheds, the Women’s Institute 
and R-evolution selling recycled bikes.  Guest speakers were from 8 organisations and taster sessions from 6 
organisations.  Yorkshire Coast Radio recorded interviews with stallholders and the Bridlington Free Press 
took some photos and, following a press release, an article on the Fayre was later published.  Due to the 
popularity of the event, most stallholders had to share a table.   

*See appendix 1 for full list.
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Gathering feedback 

Feedback for the Fayre was gathered from the following sources; - 

a. On the day messages written by those attending (appendix 2)
b. Community Health Action Group meeting (CHAG) - 1 November
c. Learning and Skills Forum meeting - 20 November
d. Steering Group Evaluation meeting - 13 December
e. Survey Monkey completed with 38 responses.

Feedback 

a. The feedback gathered on the day was very positive with several comments stating the usefulness
of the networking opportunities and the good attendance.  The comments suggest that the event
raised awareness of the available support and activities offered by the community groups in
Bridlington.

b. The Community Health Action Group (CHAG) November meeting noted that the Fayre was well-
attended with lots of things happening.  JP reported that lots of WI information was given out and
that connections were made with other groups.  Men in Sheds reported that there was plenty of
interest in their group and 15 leaflets were given out.  Men in Sheds and the WI said that they both
sold their goods.  SH reported that the Library Service were constantly talking to people throughout
the event; bookmarks were given out and events promoted.  CHAG meeting attendees reported that
the soup was very good and thank you to JR for ‘rallying round’ people to attend taster sessions and
presentations.

Other reflections from the CHAG meeting -
• Signage within the venue could be improved to encourage people to attend the different

aspects of the Fayre.
• One organisation said that they felt that all groups should be listed on the promotional

material.
• Possibly change Event title – something shorter?
• Religious messages on the walls of the Church Hall which appeared in photos and may have

distracted from the photo/message.
• Promotion of the event for all to action, especially larger organisations.
• Parking was only for 4-hours across the road from Christ Church.

c. The Learning and Skills Forum November meeting.  Claire briefed the meeting on the event and
stated that early feedback was very positive.  Two organisations fed back that they found the event
well organised and useful for them and their clients to attend.
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d. Steering Group members, Fiona, Emma and Claire, met in December to discuss the event and 
consider the Survey Monkey evaluations. 
 

e. Survey Monkey.  In November, 10 questions were distributed to 43 participants from community 
groups and statutory organisations.  38 responses were received.  For questions 1 and 2, 
respondents were able to tick more than one answer. 
 
1. Which of the following aspects of the Fayre did you find useful? 
Joint top answers (30 each) were meeting new groups / organisations and increased networking.  
Other answers included finding out what’s going on in Bridlington (21 responses) and opportunities 
to talk to the public face to face (20 responses). 
 
2. Please rate the following aspects of the Fayre 
Most respondents rated the Fayre as Good and Excellent when asked about the date / time / 
refreshments / guest speakers / taster sessions and event organisation.  A few poor ratings included 
comments that the venue was not large enough for the event. 
 
3. Did you meet any group or organisation at the Fayre that you plan to work with in the future?  

If yes, please give details 
Most of the 22 responses for this question stated yes and examples of possible partnerships were 
provided.  Groups listed for partnership working included Timebank / The Hinge / Kingfisher Café / 
Men in Sheds / Women’s Institute / Christ Church. 
 
4. If you were looking to recruit volunteers, were you able to talk to possible people who may be 

interested?  Did you recruit any volunteers? 
9 respondents stated that they either had spoken to attendees about volunteering or taken names 
to follow-up opportunities. 
 
5. How do you think the Fayre could be improved for the future? 
Comments included; - 

Larger venue was frequently mentioned 
A longer event for people to attend after school or work 
Maybe shorter to fit in with 4-hour parking 
A closing briefing for all stallholders at the end of the event 
Parking was difficult 
Encourage more of the public to attend 
More marketing and promotion. 

 
6. Do you feel attending the Fayre benefitted your group? 
Yes - 89% 
No - 11% 
 
‘The networking was excellent’ 

 ‘Made some contacts and awareness of our work’ 

‘We spoke to a large number of the public and were able to promote [our organisation].  Also 
meeting other groups who we hope to work with in the future.  We found a number of speakers we 
may use in the future at our meetings’ 

‘The networking was invaluable’ 
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‘It established and re-established links with other third sector organisations who we could signpost 
clients to’ 

‘Opportunity to increase awareness of our services and volunteer opportunities’ 

‘We found out information about other local organisations and it was good to talk face to face to 
other individuals about what we offer’. 

 
7. Based on your experience at the Fayre, how likely would you be to attend future Bridlington 

events? 
Very likely - 59% 
Likely - 41% 
Not likely. 
 
8. How likely would you recommend the Fayre to other groups in the future? 
Very likely - 61% 
Likely - 39% 
 
9. Do you have any other suggestions or comments to help us improve our future events? 
 
‘I really valued someone helping me as I arrived at the Fayre especially as I am on my own.  It was 
lovely having a meet and greet and help with my goods and parking’ 
 
‘A larger venue would cater for the depth of interest which became very evident from stallholders’ 
 
‘Maybe more advertising of the event in wider community’ 
 
‘More room.  It was a bit crowded and people with prams, walkers etc. had trouble getting round’ 
 
‘Either bigger room or less tables’ 
 
‘Venue felt compact but central so useful’ 
 
‘More public there’. 
 
10. Overall, how would you rate the Fayre? 
Very satisfied / worthwhile event – 70% 
Satisfied but improvements could be made – 30% 
Not satisfied / not worth attending. 
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Summary and way forward 
 
 
 
The event grew from community interest and engagement.  Fortunately, Steering Group organisations were 
able to devote staff time and funds to putting the event together. 
 
Following the evaluation of the event, the Steering Group conclude that the event did achieve its 
objectives.  The event brought together a significant number of groups to showcase their work.  The large 
number of participating organisations, together with the presence of Yorkshire Coast Radio and Bridlington 
Free Press supported the raising of awareness of community action in Bridlington.  Findings state that the 
community and statutory groups involved valued the networking opportunities and information and links 
were shared.   
 
There seemed to be limited success in linking community groups to clients looking for volunteering 
opportunities.  However, as these are often evolving relationships, it is hoped that more people may move 
into volunteering in the future.  At least, a number of employment supporting organisations now have 
volunteering opportunities information to support their clients when needed. 
 
Reflections following the event have considered the need for improved signage at the event to ensure 
maximum participation in sessions and improved marketing and promotion.  The Steering Group ask that 
those groups participating in future events each take some responsibility for promoting among their 
networks.   
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Many comments following the event mentioned that the space available for the marketplace was too small.  
Indeed, many stallholders had to share tables.  However, the event venue worked well because of its central 
location and the support from Christ Church staff and volunteers.  A future event which wishes to 
incorporate a marketplace should consider that the space for stallholders needs to be larger or that there 
should be fewer stallholders.   

The Steering Group and their organisations will consider if they have sufficient time and funds to run the 
Fayre again on an Annual or Bi-annual basis.  Participating and new organisations are welcome to join 
future discussions.   

Survey Monkey findings state that respondents are very likely/likely to attend future Bridlington events, 
that they would recommend the Fayre to other groups and respondents thought that the Fayre could be 
improved, and it was a worthwhile event. 

Thank you 

Thank you for the financial support from ERVAS and SJP Law, ERYC and CaVCA and supporting their staff to 
fulfil the successful delivery of this community event.  Thank you to John, Jane and the volunteers at Christ 
Church for their flexibility, hard work and support.  Most importantly, thank you to the community groups 
and charities who attended; to those that held taster sessions or were guest speakers and to the public for 
attending.   

We look forward to supporting the community in the future, 
Emma, Fiona, Vicky and Claire  

Enquiries, comments and to register your interest in future event, please contact: - 
Claire Thomas 
Social Enterprise Ambassador, Coast and Vale Community Action (CaVCA) 
Email: claire.thomas@cavca.org.uk  
Mobile: 07990 011391, CaVCA office: 01723 362205 
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Appendix 1 
 
Organisations represented at the Fayre 
 
 

1. Alzheimer’s Society 
2. Bridlington Diabetic Support Group 
3. Bridlington Crime Prevention Group 
4. Bridlington Men in Sheds 
5. Bridlington Neighbourhood Watch 
6. Bridlington Pride 
7. Bridlington Town Council 
8. Bridlington Youth Coalition 
9. Coast & Vale Community Action 
10. Christ Church Community Services 
11. Citizens Advice Hull and East Riding 
12. Community Furniture Store/Community 

RePaint 
13. Community Links 
14. Department for Work and Pensions 
15. East Riding Leisure  
16. East Riding Libraries 
17. East Riding Voluntary Action Services 
18. Gentle Yoga for All / Floral Memories / 

Julie Thompson Art 

19. Gig Buddies / Mencap 
20. Grace Church Bridlington / Jacobs Well 

Charity 
21. Healthwatch East Riding of Yorkshire 
22. HEY Smile Foundation  
23. Hope Housing 
24. Hull & East Yorkshire Mind 
25. Humber Teaching NHS Foundation Trust 
26. Kingfisher Cafe 
27. Lifeline 
28. Mallard Court Care Home 
29. Motor Neurone Disease Support Group 

Bridlington and Scarborough 
30. R-evolution 
31. Samaritans Bridlington & District 
32. Sing for Life 
33. SJP Law 
34. Social Prescribing 
35. The Guide Dogs for the Blind Association 
36. The Hinge 
37. The National Lottery Community Fund 
38. Tech Cafe 
39. Timebank Hull and East Riding 
40. Wednesday Activity Group 
41. Women’s Institute 
42. Yorkshire Wildlife Trust 

 

Other interest attending on the day 

Victim Support 
Sight Support 
St Catherine’s Hospice 
Age UK  
 
 

Kids Yorkshire and Bridlington Bay Bowling Club, who were both keen to support the event, were 
unfortunately, unable to attend. 
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Appendix 2 - Feedback given on the day  
• The welcome we got on entering was warm and inviting.  We got useful information.  Thanks. 

 
• Good atmosphere with a buzz about the place.  Thanks to Christ Church for the venue.  So many 

voluntary organisations making a real difference. 
 

• Very good, thank you. 
 

• So much more than I expected. 
 

• Brilliant.  Yoga.  Singing.  Fabulous.  Thanks. 
 

• Fantastic day, spoken to so many people! 
 

• Great event well attended.  Really enjoyed meeting all, well done!  Sue, DWP. 
 

• Great show didn’t know there were so many groups in Brid. 
 

• Brilliant event, lots of networking, very welcoming.  Sally, Victim Support. 
 

• Good opportunity for networking, nice to meet the public. 
 

• A really good community event got to know about so many community groups in Brid that I didn’t 
know about.  Well done everyone involved. 
 

• Excellent event – should be annual 
 

• Very good event and I have made several useful connections.  One of the most useful I have attended! 
 

• What a wonderful idea for all people to get together!  Fantastic, well done to everyone involved. 
 

• Nice informal setting, lots of information and friendly faces. 
 

• Very very good set up. 
 

• Very busy – good mix of information.  Good to see all the different organisations. 
 

• Excellent idea for local people to be able to see the opportunities on offer. 
 

• Brilliant!  Good idea. 
 

• Lovely community event!  More advertising next time.  Thank you "#$%  
 

• Great to find out what’s going on in the local area! 
 

• So much helpful information.  Great event. 
 

• Very interesting, did not know there was so much help in Bridlington.  Thank you. 
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